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Abstract:

The growing emphasis on environmental sustainability in the banking industry has
spurred the development of Green Banking, a concept that brings eco-friendly practices into
mainstream banking. It depicts a paradigm of mutually beneficial cooperation between
financial institutions, industries, and economic systems, facilitating sustainable development
through green financing initiatives. The primary objectives of green banking involve
upgrading operational methodologies and adopting cutting-edge technologies, while
promoting environmentally responsible habits among clients within the banking sector.

Indian banks can adopt green banking as a business model to promote a sustainable
banking industry. While some of these strategies are not yet fully integrated into the banking
sector, they should be embraced by financial institutions. Banks in India could initiate various
social responsibility programs to contribute to the welfare of society. Several banks in India
offer green banking services to their customers. Green banking refers to the measures taken
by banks to promote environmentally friendly investments.

The concept of green banking is a progressive and intelligent approach aimed at
ensuring future sustainability.
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Introduction: development in general. The phrase
A recent development in the "Green Banking" refers to the practice of
financial industry is Green banking. As the banks being more environmentally

source of funding for economic and
developmental endeavours, banks play a
crucial role in advancing sustainable

Green banking involves banks
promoting
investments and prioritizing loans to

environmentally  friendly

industries that have either gone green or
are in the process of becoming green, thus
contributing to environmental
restoration. It combines operational
improvements, technology, and changing
customer behaviours in the banking
sector. Green banking encourages eco-
friendly practices, which includes online
banking, paying bills online, opening

conscious. It focuses on creating inclusive
banking practices that would guarantee
sustainable economic growth.
DEMAT or other types of accounts with
online banks instead of large, multi-
branch banks, or supporting local banks
that are taking significant steps to back
regional green initiatives. Most of the
foreign banks have adopted green
banking seriously; However, Indian banks
are still in the early stages of
implementing this practice.

Research on green banking
definitions varies widely due to a lack of a
universally accepted definition. However,
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studies propose several interpretations.
Green banking is also seen as a subset of
sustainable banking which covers broader
environmental and social aspects. It may
also be termed as social or responsible
banking, focusing on environmental and
social responsibility.

Objectives of the Study:
1. To elucidate the Term of “Green
Banking”.

What is Green Banking?

Green banking constitutes a
paradigm whereby financial institutions
integrate environmental considerations
into  their operations, with the
overarching objective of mitigating
adverse environmental impacts and
conserving natural resources. This
synergistic approach will yield mutually
beneficial outcomes for banks, industries,
and the broader economy. Green banking
encompasses green financing as a key
component, which enables banks to
pursue environmentally  responsible
lending and investment practices.

e Paperless Banking
e Opening up accounts at online

banks
e Change Methods of
Transportations

e Using online banking instead of
Branch visit for activities

e Identifying a nearby bank
committed to environmentally

2. To assess the utilization of Green
Banking products in the banking
sector.

3. To analyse Green Banking
practices followed by Banks.

Research Methodology:

The present study is rely on
primary, secondary, and combined data
collected from the RBI's reports, the
annual reports of individual banks,
relevant news articles, and occasionally
other publications.

Environmental considerations are
a key focus of green banking, also known
as an ethical bank. These institutions aim
to reduce their environmental impact and
promote sustainable business practices.
Green banks prioritize environmental
factors in their lending decisions,
project's
environmental potential and future
implications before approval. To obtain a
loan, borrowers must adhere to stringent
environmental safety standards. Green
banking essentially encourages eco-
friendly practices and minimizes carbon
footprint  resulting from  banking
activities. The various forms are -

friendly programmes through

local community efforts.

carefully  evaluating a

e Use Online and Mobile Banking

e Paying bills online instead of
mailing them

e Eco Friendly
improvement

Banking
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Green Banking products which boosts
environmental sustainability:
Digital Banking:

Digital banking
encompass online and mobile banking,
allowing customers to make transactions
and manage accounts remotely. This shift
toward digital banking leads to a reduced
consumption of paper, energy, and
natural resources, resulting in cost
savings for financial institutions.

Card based transactions:

Banks have implemented card-
based transaction platforms through the
introduction of green channel counters
(GCC) aimed at promoting eco-friendly
practices and efficient customer service.
The GCC facilitates card-based
transactions to reduce paper
consumption, energy utilisation, and
customer waiting time. A diverse range of
card services are available, that includes
ATM, Credit and Debit cards, Remittance,

services

Green Banking Initiatives By Various
Indian Banks:
State Bank of India (SBI):

State Bank of India has pioneered
a nationwide trend by initiating the
production of renewable energy through
the installation of wind turbines for
exclusive use. As part of its environmental
conservation efforts, the bank has
established a 15 MW wind farm
comprising 10 turbines across the states
of Tamil Nadu, Maharashtra, and Gujarat.

Additionally, towards its goal of
fostering eco-friendly banking practices,
SBI introduced the Green Channel
Counter facility in 2010, revolutionizing
traditional paper-based banking methods.
Punjab National Bank (PNB):

As per the CSR Report 2010-11 of
Punjab National Bank (PNB), PNB has

foreign travel, payment, gift, and payout
cards etc.
Green Finance:

Banks should provide finance for
eco-friendly projects and products, such
as solar equipment, recycled furniture,
vehicle loans for low-emission cars, home
loans for green buildings, etc. offering
concessions in processing fees and
reduced interest rates.

Green Infrastructure:

Green infrastructure comprises
eco-friendly facilities that harness
renewable energy sources and minimizes
waste, including data centers, sustainable
buildings, and recycling plants, Cash
Deposit Machines helps to lower the
internal carbon footprint of banks.

Use of power saving equipment’s:

Utilizing  solar-powered  UPSs,
GSL/LED lights, rainwater collection by
banks, installing solar-powered
automated teller machines, etc.

implemented several measures to reduce
emissions and energy consumption. The
bank conducts electricity audits for its
offices as part of an energy conservation
initiative and maintains a separate audit
sheet to assess the impact of its green
initiatives. PNB also focused on green
building practices, such as using energy-
efficient lighting, promptly repairing
water leaks, two sided page printing, and
installing motion sensors for lights and
fans.

Bank of Baroda:

According to BOB's 2013 annual
report, they have implemented a number
of green banking practices i.e. - BOB
prioritizes environmentally friendly green
projects, like solar power, biomass, and
windmills  projects, while financing
commercial projects. This helps the
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company earn carbon credits. The
organization changed its lending policy
significantly, making it mandatory for
industries to obtain a No Objection
Certificate from the Pollution Control
Board. Additionally, financial support is
now being withheld from sectors
identified as posing significant
environmental risks.

Canara Bank:

According to Canara Bank (2013),
the bank had taken many green initiatives
such as: - As a part of green banking
ICICI Bank:

ICICI Bank's 'Go Green' initiative
encompasses green products, such as
insta-banking which enables customers to

As part of organisation’s policy
initiatives, HDFC Bank is encouraging its
staff to conserve resources, which will
discourage excessive use of natural
resources and greenhouse gas emissions.
In order to accomplish this, HDFC Bank
has adopted cutting-edge strategies to cut
down on paper use, such as electronic
communication, e-statements for
corporate, high net worth, and retail
clients, and e-transaction  advice.
Furthermore, by implementing a lights-
out regulation after 11 p.m. and
implementing energy-saving devices, the
Axis Bank Ltd:

According to Axis Bank (2013), the
bank is putting many green banking
strategies into practice.- The bank started
collecting all of the dry garbage produced
by the corporate office and its thirty-four
branch offices in Mumbai in August 2011
and recycling it into notepads, notebooks,
and envelopes. The bank's corporate
office in Mumbai is a Platinum LEED
certified Green Building, and the bank has
started carpooling to lessen its carbon
footprint. To date, over one million

initiative, the bank had adopted
environmental friendly measures such as
mobile banking, internet banking, tele-
banking, solar powered biometric
operations etc. Canara bank had set up e-
lounges for high- tech banking facilities
like internet banking, pass book printing
kiosk, ATM, online trading, tele-banking
and cash/cheque acceptors The bank had
implemented e- governance for HRM
function and several other administration
areas to reduce the paperwork.

conduct their banking transactions from
anywhere, at any time via internet, mobile
and IVR services.

HDFC Bank:

organization is promoting energy
efficiency. Additionally, by building data
centers with state-of-the-art technology
and creating green data centers, HDFC
Bank is leading green IT projects. Notably,
by installing 20 solar-powered ATMs—
including a trial ATM facility in Bihar—
the company is investigating alternative
energy sources, specifically the solar
power. The bank has also started a
battery replacement program, replacing
conventional batteries in ATMs with
lithium-ion batteries.

kilograms of paper have been recycled
and turned into 12,000 notebooks,
notepads, and envelopes that are used at
the bank's premises.

Kotak Mahindra Bank:

The bank took a number of actions
under Think Green initiative, which
includes encouraging customers to sign
up for electronic statements, reducing the
amount of paper they use, and partnering
with Grow-Trees.com to plant one sapling
for each electronic statement on behalf of
its clients. In FY 2012-13, 16,623
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seedlings were planted. Based on an IFC
sustainable framework and performance
requirements, the organization created
the Social, Environmental Management
System Plan (SEMSP) to assess
borrowers' social and environmental risk.
Bank asked its shareholders to switch
from hard copies to electronic versions of
the annual report in accordance with the
Ministry of Corporate Affairs’ (MCA)
rules.

HSBC Group:

HSBC has set distinct targets for
data centers, paper usage, and business
air travel. These targets aim to enhance
efficiency, minimize the environmental
impact of its operations, and cost
efficiency.

IDBI:

IDBI Bank offers its clients a range
of services related to Clean Development
Mechanisms (CDM). It also focuses on
reducing, reusing, and recycling waste
materials in its branches and offices.

Conclusion:

Banks are accountable corporate
citizens where they believe that small
'green’ actions taken today can contribute
significantly to create a greener future,
and that each bank has a role in
improving the global environment. The
'Go Green' initiative is an organization-
wide effort aimed at transitioning banks,
their processes, and their customers to
cost-effective, automated channels, while
raising awareness about environmental,
national, and societal issues.

Green banking offers several benefits.
Mainly -

1. Banks can save costs by adopting
energy-efficient technologies and
reducing paper usage through
digital banking solutions.

IndusIind Bank:

Under its Green Office Project,
Bank  has placed solar-powered
automated teller machines (ATMs) in
several cities with the goal of lowering
CO2 emissions and conserving energy.
YES Bank:

Yes Bank India has a portfolio of
initiatives in the fields of clean
technologies and alternative energy.

2. By promoting eco-friendly
projects and investments, green
banking helps reduce the overall
environmental  footprint  and
encourages sustainable practices.

4. It supports long-term
sustainability by financing projects
related to renewable energy, eco-
friendly infrastructure, and green
technologies.

5. Ethical banking that minimizes
paperwork by wusing internet
banking for all transactions, green
credit cards, and green mortgages.
Overall, green banking is a great

way to raise awareness about global
warming; every businessman will have a
significant impact on the environment
and improve the quality of life on Earth.
The majority of traditional banks did not
engaged in green banking or (they were)
not actively looking for investment
opportunities in environmental friendly
industries or companies until a few years
ago. These techniques have only gained
attraction among various financial
institutions. The growth, diversity, and
innovation behind these developments
suggest that we are in the midst of a
promising drive towards integrating
green financial products into mainstream
banking, even though these companies
may have different stated motivations for
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increasing green products and services.  will be benefited from the idea of "Green
Finally, we can say that every stakeholder Banking."
Initiative for Sustainable
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