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ABSTRACT:

This review paper explores the pivotal role of academic libraries in optimizing
human capital development within the educational landscape of Goa. It delves into the
current state of academic libraries in the region, highlighting their infrastructure,
challenges, and dynamic attributes. The study also discusses the broader context of
education in human capital development, emphasizing the multifaceted role of academic
libraries in fostering knowledge acquisition, collaborative learning, and information
literacy. Additionally, it addresses the challenges and opportunities within Goa's
educational landscape, the study aims to assess how academic libraries in Goa contribute
to human capital optimization, analyzing challenges and recommending improvements.

Keywords: Academic Libraries, Human Capital Development, Information Literacy,
Research Support, Educational Landscape, Goa.

INTRODUCTION:

Achieving socio-economic
development in the current global
context is inextricably linked to the
development and optimisation of
human capital. Human capital, which
consists of competencies, skills, and
knowledge, is the primary catalyst for
productivity, innovation, and societal
advancement. Education is considered
to be the fundamental basis for the
development of human resources. In
this sense, university libraries serve an

important role in promoting the

development of intellectual capacities.
This review's goal is to investigate the
complex interaction between academic
libraries and human capital
optimisation, with a particular emphasis
on the educational environment in Goa.
Nestled on the western coast of India,
Goa boasts a rich tapestry of cultural
diversity and historical significance.
Against this backdrop, the examination
of Goa's educational ecosystem offers a
unique lens through which to
understand  the  challenges and

opportunities in harnessing human
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capital potential. Academic libraries,
traditionally perceived as repositories
of knowledge, have evolved into
dynamic hubs facilitating learning,
research, and skill acquisition. As Goa
undergoes transformations in its
educational paradigm, it becomes
imperative to scrutinize the role of
academic libraries in shaping the human
capital narrative. Academic libraries in
Goa are of paramount importance in
cultivating human capital for
sustainable global development and
nurturing a culture of reading. With
their ongoing efforts to adjust to the
dynamic information environment,
these libraries are positioned to
maintain their indispensability as
institutions that not only contribute to
the intellectual community but also
enable individuals to develop into
knowledgeable, accountable members
of society who are capable of bettering
the world.

The purpose of this review is to
examine the various complex aspects
involved in maximising human capital
via academic libraries in Goa. Through
an examination of the present condition
of academic libraries, an identification
of obstacles and prospects in the realm
of education, and an investigation into
novel approaches, this research
endeavours to offer knowledge that may
guide policy-making, stimulate
cooperation, and cultivate a
comprehensive methodology towards

the enhancement of human capital. By

examining the complex relationship
between libraries, education, and
human potential in the specific context
of Goa, we aim to shed light on potential
avenues towards a more resilient and
empowered society.

1. Academic Library:

Librarians play a crucial role in
fostering a culture of reading among the
general public. Furthermore, they
functioned as catalysts. It facilitates the
encouragement and motivation of
students to peruse relevant and
sufficient materials. Additionally, the
vibrant conductive reading environment
and the library orientation programme
are beneficial in promoting reading
habits. The

encouragement of people with their

attachment and

reading habit or actively incorporating
the awareness in humankind. It
provides an information literacy
program where people can easily detect
their positive reading culture. The
school library's aim is to help students
become information literate and
understand their societal obligations via
creative problem-solving. Students who
are proficient in information literacy are
guided to study awareness programmes
related to information. To promote
fresh ideas to the globe, the activity
must be developed. Collaboration on the
curriculum is used to build school
libraries and other facilities for teaching
and learning programmes. The
curriculum's character has been shaped

by the phenomenon of globalisation. It
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advised for the

13. Parvatibai Chowgule College of

is  especially
community's benefit, which is shown by
the variety of society.

1.1 Academic Libraries in Goa:

Goa, an exciting and culturally
diverse state on the western coast of
India, has a flourishing academic
environment supported by a network of
academic libraries. The region's
educational institutions rely heavily on
these libraries to fulfil the needs of its
teachers, researchers, and students in
terms of education and research.
Libraries in Goa as follows:

Goa University Library

N

BITS Pilani, Goa Campus Library

w

Goa Medical College Library

-

National Institute of Technology

(NIT), Goa Library

5. Goa College of Engineering
Library

6. Goa Institute of Management
(GIM) Library

7. Dhempe College of Arts and
Science Library

8. Rosary College of Commerce and
Arts Library

9. G.R. Kare College of Law, Comba,
Margao-Goa.

10.Nirmala Institute of Education,
Altinho, Panaji-Goa

11.VVM's Shree Damodar College of
Commerce and Economics,
Margao - Goa

12. Dempo Charities Trust's Dhempe

College of Arts & Science,

Miramar-Panaji-Goa

Arts and Science, Margao Goa

14. Murgaon Education Society’s
College of Arts & Commerce,
Zuarinagar

15.G.V.M’s Dr. Dada Vaidya College

of Education , Ponda-Goa

Selected Libraries in Goa:

1. Government College of Arts,

Science and Commerce,
Sanquelim - Goa.
2. Dnyanprassarak Mandal's

College and Research Center or
DMC College Assagao-Goa
3. VVM's Shree Damodar College of
Commerce and  Economics,
Margao - Goa
4. PES.s Shri Ravi Sitaram Naik
College of Arts & Science,
Farmagudi, Ponda-Goa.
5. Don Bosco College, Panjim
1.2 Role of Academic Libraries:
Scholars have observed that the
implementation of new technologies has
significantly  altered the  design,
operation, and provisions of academic
libraries. The provision of library
services is no longer restricted to the
library's four boundaries. Documents
that require physical printing are
replaced by digital and electronic
resources. The interaction between
users and librarians is drastically
reduced in the new environment.
Individuals have developed a tolerance
for electronic information sources. At

most, the library may serve as an
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intermediary in the chain of information
transfer. Users may in the future be
granted direct access to the source code,
thereby eliminating the need to utilise
the library. Librarians are compelled to
realign their services in this particular
context so as to facilitate effortless
access and optimise the utilisation of
study time. Users are not required to
travel to the centre in order to obtain
knowledge. The library of the future will
function as a reprocessing facility where
data is collected, processed, and
packaged in a manner that ensures the
packet includes an information tail or is
tailored to the requirements of the
users.

1.3 Overview of the academic library
infrastructure in Goa:

The academic library
infrastructure in Goa, India, serves as a
critical component in bolstering the
region's educational ecosystem. Goa, a
state known for its numerous research
institutions, universities, and colleges,
maintains a library infrastructure that
reflects the state's academic vitality and
cultural diversity. In addition to housing
traditional print materials, the libraries
have also accommodated the digital era
by incorporating contemporary
technologies to improve information
retrieval and accessibility. Prominent
establishments, such as the Goa
University Library, function as pivotal
nodes, furnishing scholars and students
with an extensive collection of academic

resources. The dynamic characteristics

of these libraries are marked by
obstacles such as the requirement for
current resources, technological
progress, and improved collaborative
endeavours. Nevertheless, the
infrastructure also possesses notable
attributes, such as a growing concern
for digital literacy initiatives and a
dedication to inclusiveness. Academic
libraries are prominent in the ever-
changing educational environment of
Goa, functioning as dynamic spaces that
promote the acquisition of knowledge,
development of critical thinking skills,
and growth of human capital. It is
imperative to possess a thorough
comprehension of the present condition
of these libraries in order to devise
approaches that maximise their impact
on the overarching objective of

enhancing human capital in Goa.

2. Background on the importance of

education in human capital
development:

Education can play a vital role in
supporting holistic human development
by providing opportunities for students
to learn and grow in these areas.
Education empowers people to reach
their full potential, ultimately shaping a
nation's human capital and prospects
for social progress and prosperity. In
addition to enhancing prosperity and
productivity, instruction raises the
standard of living. It contributes not
only to the development of individuals

but also to the progress of society at
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large. Education augments human
capital's cultural diversity and income.
Education is arguably the most vital
component of human development, as it
facilitates job creation and increases
knowledge of the society's cultural and
social norms. The majority of educated
individuals who reside in a society that
disregards the value of education
frequently depart.

2.1 Role of Academic Libraries in
Human Capital Development:

The role of academic libraries in human
capital development is multifaceted and
integral to the educational process.
Academic libraries play a pivotal role in
human capital development by serving
as dynamic hubs of knowledge
acquisition, dissemination, and
cultivation of critical skills. These
libraries function as repositories of
diverse and extensive resources,

including scholarly publications,
textbooks, and research materials,
fostering an environment conducive to
academic inquiry. Through this, they
contribute significantly  to the
intellectual development of students
and researchers, enabling them to
acquire in-depth knowledge in their
respective fields. And academic libraries
serve as spaces for collaborative
learning and research. By providing a
physical and virtual platform for
students and scholars to engage in
discussions, share ideas, and collaborate
on projects, libraries facilitate the

development of interpersonal and

teamwork skills essential for success in
the professional realm. This
collaborative ethos enhances the overall
human capital of the academic
community, nurturing a culture of
innovation and interdisciplinary
thinking. Thus, academic libraries play a
crucial role in information literacy,
teaching individuals how to critically
evaluate and utilize information. In an
era dominated by information overload,
the ability to discern credible sources
and apply information effectively is
paramount. Academic libraries, through
instructional programs and access to
databases, empower students and
researchers with the skills needed to
navigate the vast sea of information,

enhancing their intellectual capabilities.

3. Challenges and Opportunities in
Goa's Educational Landscape:

Goa's educational landscape
faces a dichotomy of challenges and
opportunities. On one hand, the state
grapples with infrastructural
limitations, A shortage of qualified
instructors and inadequate resources
are hindering the delivery of quality
education. Additionally, the dominance
of English as the medium of instruction
poses challenges for students from
vernacular backgrounds. On the other
hand, Goa's rich cultural and historical
heritage provides unique opportunities
for experiential learning, fostering a
holistic educational experience. The

state has the potential to leverage its

Mr. Vibhav Vivekanand Verenker & Dr. Md Rafiqur Rahman

80



Young Researcher

Vol. 13 No.2 Apr - May - June 2024

tourism industry for vocational training
and  skill
education  with

development, aligning
economic  needs.
Collaborative efforts between the
government, private sector, and
communities can address challenges,
unlocking Goa's potential to emerge as a
vibrant educational hub with a balanced

blend of tradition and modernity.

4. Scope of Study:
This  study

transformative potential of academic

explores  the

libraries in Goa's educational landscape,
focusing on optimizing human capital.
Assessing the role of libraries in
knowledge acquisition, skill
development, and technological
integration, the research aims to
identify challenges and opportunities
within Goa's unique context. By
successful

examining strategies,

technological advancements, and
collaborative initiatives, the study
contributes  valuable insights for
policymakers and educators. The scope
encompasses an in-depth review of
library infrastructure, innovative
practices, and their impact on human
capital development, offering a
comprehensive understanding of how
academic libraries can play a pivotal
role in shaping a skilled and empowered

society in Goa.

REVIEW OF LITERATURE:
This review investigates Goa's

academic libraries, analyzing their role

in human capital development,
challenges, and innovative strategies
this survey includes a study of literature
from worldwide journals, papers,
articles, and so on. The objective of the
study, methodology, findings, and
conclusion are all included in the
literature review.

Emojorho,(2013), The role of academic
libraries in knowledge management for
the development of people was looked
into in Delta State, Nigeria. Any
civilization has to prioritise the
development of their human capital.
Other groups and the Delta State
Government have been giving it top
importance as a result. We investigated
samples of six academic libraries from
Delta State, Nigeria's different senatorial
districts. The questionnaire was the
data collection tool. Frequency tables,
percentages, and the chi-square statistic
were used to analyse the collected data
and assess the study hypotheses at the
0.05 level of significance. This study
demonstrated that library knowledge
Management practices involve the
establishment, maintenance,
distribution, and utilisation of ICT
infrastructure in order to advance
human  capital development. A
noteworthy correlation was identified
between employee creation and
knowledge management. Nevertheless,
a noteworthy correlation existed
between the complexities of knowledge
management and the advancement of

human capital.
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Dr. Rajeshkumar M,(2018), The
primary This research paper's objective
is to provide a critical examination of
the changing function of academic
libraries within the context of Human
Resource Development (HRD) and
information and communication
technologies (ICT). HRD and ICT are
integral components of the operations
and information services of every
library. ICT is a catalyst for the
globalisation process in the
contemporary digital age. ICT has
evolved into a fundamental instrument
and pillar of contemporary society in
terms of research and general
education. Not only have advances in
ICT altered the methods by which data
is produced, stored, and disseminated,
but they have also become an essential
instrument for research, education, and
learning. Almost all academic
institutions, library personnel, and
researchers are cognizant of its
influence and have discovered it to be
advantageous. ICT advancements, both
generally and specifically, have focused
on electronic resources. Scientists,
librarians, and libraries must confront
the challenge and capitalise on the
benefits presented by the HRD and ICT
ecosystem.

Diyoshak Rhoda Danladi,(2022),
By utilising F.G.C Jos as a case study, this
research investigated the ways in which
school libraries can facilitate the
development of a reading culture among

secondary school students. In light of

this, the researchers were guided by the
formulation of five (5) research queries.
The research employed a descriptive
survey methodology, utilising basic
random sampling. A survey served as
the primary data collection method. For
clarification and awareness, the results
of the study were interpreted using
simple percentages and presented in
tables and charts. The findings of the
study indicate that students lack
effective reading habits. This was the
case for 51.4% of individuals who read
for a mere 1-2 hours daily, which is
Additionally,

students' primary sources of reading

deemed  inadequate.
material are textbooks and lecture
notes; consequently, they read solely to
pass exams; this is indicative of a bad
reading habit. Additionally, the results
indicated students lack access to library
borrowing privileges and the library's
operations are not incorporated into the
academic curriculum.

Mr. Mahesh M. Kamble,(2021),
This study delves into the pivotal role of
libraries in advancing human resource
development in higher education.
Examining modern library functions,
including network collaborations, digital
repositories, and ICT services, it
emphasizes the evolving nature of
libraries in the information age. The
article underscores libraries as integral
to teaching, learning, and research
processes, serving as guides and
facilitators in academic pursuits. In the

era of information explosion, libraries
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go beyond being mere storehouses,
connecting users with diverse resources
through networks, open access, and
digital platforms. Acknowledging
libraries as indispensable, the study
highlights their contribution to the
holistic flourishing of academic careers
in higher education.

Town,(2014), This

research aims to evaluate developments

Stephen

in the knowledge and use of person
assessment in libraries. The conceptual
paper provides a paradigm for assessing
human capital. The research strategy
employed has been a The mixed method
research strategy, alternatively referred
to as multi-methodology, integrates
empirical observations of staff and Case
studies of the author's company and
those of other businesses, together with
desk research on quantified capital
evaluation techniques used in other
sectors, industries, and libraries, as well
as input from staff on current data
gathering and growth ideas. The paper's
findings indicate that a number of
academic and research libraries are
gathering information and evidence of
support from their constituents. Beyond
conventional numerical data, this has
been developing to include satisfaction
and opinion metrics gathered via survey
tools.

Smt. Rashmi. Kurkuri,(2020),
Libraries must adapt to the digital age
and switch from the traditional system.
In imparting education to its pupils, the

academic library plays an important and

primary role. Because of the ever-
increasing knowledge needs of users
and the rapid growth of information
generation in a variety of formats,
libraries must now streamline their
collections and services. By utilising
software and hardware, libraries can
deliver the appropriate information to
the appropriate user in the shortest
amount of time and at the most
reasonable cost. Therefore, they must
abandon their traditional practices.
Susan Umeozor,(2013), This
study's objective were to assess the
distribution of librarians among four
Nigerian universities categorised by
degree, gender, employment years, and
qualifications. It also sought to
determine how student library use was
affected by user education campaigns.
The research used an ex post facto
design, and the tools for gathering data
were two questionnaires created by the
researcher, one for the students and one
for the librarians. It is inferred from the
study's results that student usage of the
library was significantly impacted by
user education. It is concluded, on the
basis of the results obtained from this
research, that user education had a
substantial impact on the library usage
of students. Students are more likely to
utilise a library's resources and services
if its marketing is more frequent and
effective. Therefore, to increase and
maintain  users'  patronage and
satisfaction, the administration of these

universities should promote their
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resources and services through an
effective user education marketing
strategy.

Olasehinde,(2015), It is widely
known that the nation cannot fully
flourish without major investments in
her educational system since
achievement is strongly correlated with
its educational level. Given that
developing strong reading abilities
benefits every academic topic, reading is
essential to both human resources and
worldwide expansion. But generally
speaking, it has been observed that a
large number of Nigerians nowadays
have bad reading habits. Because of this,
the poor reading habits of today's youth
and their causes are the main topics of
this paper. Suggestions for what
interested stakeholders may do to
advance and revitalise Nigeria's reading
culture round out the paper.

Mukhriddin
Makhamadaminovich Sodirjonov,(2023)
In order to build human capital, this
essay emphasises the role of education
systems. A state-directed education
priority
commercial operations of human capital

policy's matters. The
are well regarded in the state's
investment policy.

Cholastica ¢ ukwoma,(2008)
With a view to comparing the HRD
courses of the facilities under study, the
purpose of this study was to evaluate
the Human Resources Development
(HRD) programmes of assistants and

library at Imo State College, Owerri. and

Federal University of Technology,
Owerri. The study looked at many forms
of HRD. A review of related literature
was conducted. Four goals were
specified, and research questions were
developed based on them to carry out
the study. The study presented
recommendations for ways to improve
training and development while also
identifying certain elements that work
against it. The academic libraries under
study are not uniform; rather, each one
is distinct, and this uniqueness has had a
significant impact on both the attributes
and quality of the libraries.

Sobalaje Adewale Joel,(2015), To
enhance our educational system,
libraries are located at our tertiary
institutions. The Academic Library is a
well-established  organisation  that
caters to the information requirements
of academics, researchers, instructors as
well as other community members. The
library fulfils its role as a storehouse for
information in all its forms and shapes
by constantly bringing man into touch
with the outside world. The recognition
of the immense potential of information
has led to the indispensability of
Academic Libraries and information
resource centres in several sectors of
the economy in Nigeria. Major factors
influencing the financial development of
Scientific Libraries and all other
Nigerian activities include the degree
and quality of Academic Libraries'
engagement in a population's activities,

such as education, agriculture, health,
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and commercial activities. In terms of
Nigeria's economic growth, it is crucial
that Academic Library be granted an
advocacy role.

Lilian Atta-Obeng,(2020), This
research is to investigate the role of
academic  libraries in  fostering
knowledge and skills for possibilities for
lifelong learning among students in
Ghana, given the significance of the
Sustainable Development Goals on a
global scale and the present
underdevelopment of public library
services in Ghana. The research
population comprised three (3) Deputy
Librarians and three (3) Heads of
certain academic institutions. Using
purposive sampling, participants were
identified. Using non-participatory
observation, one-on-one interviews, and
documented proof, data were gathered.
In terms of lifelong learning, the study
has identified certain basic problems.
The results demonstrate the critical role
that academic institutions play in
fostering lifelong learning by providing
students with access to pertinent
material, informing them about studies,
and teaching them search strategies,
communication skills, digital literacy,
and reading. This article provides
academic librarians and decision
makers with insights to help Ghanaian
students acquire the information and
skills necessary for opportunities for
lifelong learning. A connection between

academic libraries and educational

organisations is one of the relevant
ways that the study suggests.

Agrey Kato,(2021), This research
examined the creation, recognition,
acceptance, and application of digital
library (DL) resources in higher
education. Reviewing the success
criteria and determining the most
important technical components of DL
resources is essential to developing and
implementing a successful electronic
library resource system. In a DL context,
electronic library information
technology was defined and categorised
into many groups that impact user
happiness. These include performance
assurance services, simplicity of use of
social media for interactions, patron-
driven acquisition, open access to
knowledge, accessibility, simple
interface design, and excellent
communication quality. The ease of
getting online information and the
performance of DL utilities have become
critical factors due to these important
elements of DL services. The usefulness
of DL services was thus determined by
reviewing and evaluating a number of
research papers; after this, the
Blacklight open-source software was
used to construct the design of the DL
discovery system.

Niraj Barua,(2015), The purpose
of this paper is to investigate the
potential for = Human  Resource
Development (HRD) in Northeastern
Higher Education Institutions (HEI)

libraries. India, with a focus on library
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automation. Using the Likert Scaling
approach, a set of 172 libraries in North
East India were chosen for the
questionnaire-based survey that was
carried out between 2007 and 2010.
Analysis of the survey data shows that
the majority of these libraries do not
have HRD procedures. The survey
results reveal that the library
professionals employed by these
libraries need proper training in many
automation-related topics, such as
website design, OPAC searches, basic
computer operation, and maintenance.
In libraries engaged in automation, the
paper emphasises the need for proper
HRD.

Jennine Knight,(2015), The
research focuses on Human Resource
Development (HRD) as a critical
component of academic libraries'
strategic

planning. @A  strategic

relationship between corporate
objectives and the development of its
people is required in the changing
academic library environment. HRD
guarantees that workers have state-of-
the-art knowledge, which is essential in
a time of quickening technological
change and growing demands from
society. Given that people are an
organization's most valuable asset, the
research places a strong emphasis on
fostering an environment that draws in,
nurtures, and keeps exceptional people.
It looks at how HRD responds to
employment changes, uses resources

effectively, and fits in with long-term

strategies. This case study advocates for
a culture of Strategic Human Resource
Development (SHRD) by highlighting
the critical relationship between HRD
and strategic planning for the growth of

academic libraries.
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